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Meet the North of Tyne team

Do you need support finding work? Do you have recruitment needs?
Let 'Making a Difference' make the difference for you!

Making a Difference is a free and impartial service aimed at providing bespoke
employability support, mentoring and guidance to participants in the North East region. Our
qualified Employability Coaches will be able to assess individual needs, helping to progress
participants towards or into employment.

Joanne Berresford

Employer Engagement Manager

Joanne manages the North of Tyne Team, which currently consists of
three Employment Coaches. Alongside this, her role is to build and
maintain relationships with local employers and stakeholders with the
aim of supporting a range of activities designed to help participants
transition into work, for example, work placements, job shadowing or

employer talks.
Connect with Joanne @

Rachel Williamson Colin Strachan Helen Collins
Employment Coach Employment Coach Employment Coach

Rachel, Colin and Helen provide tailored into work support for adults in a range of community and
employer settings, with the support of local labour market information to help participants make
informed career decisions, build skills, confidence and help them become more employable.

If you are a business interested in supporting Making a Difference, or you would like to

refer someone who fits the criteria and would benefit from our programme, please
contact us via this link, or on the channels below:

|:| www.educationdevelopmenttrust.com/making-a-difference

4 mades.ne@educationdevelopmenttrust.com o Making_a Difference - NE

D 0191 933 7071 0 @EmploySupportNE



https://www.linkedin.com/in/joanneberresford/
https://www.linkedin.com/in/joanneberresford/
http://www.educationdevelopmenttrust.com/making-a-difference
http://www.educationdevelopmenttrust.com/making-a-difference
https://www.educationdevelopmenttrust.com/making-a-difference/contact-making-a-difference
http://twitter.com/EmploySupportNE
https://www.facebook.com/Making-A-Difference-NE-106948534800711

